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Kerala Prisons &
Correctional Services

General_P1-15917/2024/PrHQ-538

The Director General, Prisons & Correctional Services Department, Government of Kerala invites Sealed
tenders for the Comprehensive Annual Maintenance Contract (CAMC) of EPABX system installed at 6 jail

Dated : 25-06-2024

GOVERNMENT OF KERALA
PRISONS DEPARTMENT

Prisons Headquarters

Poojappura, Thiruvananthapuram-695012
Ph: 0471-2342532 / 2340337

Email: keralaprisons@gov.in
www.keralaprisons.gov.in

Tender Notice

institutions, for a period of 1 year

1 |[Tender No. 1-15917/2024

One Year Comprehensive Annual Maintenance Contract
2 (Name of Work (CAMC) of EPABX system installed at 6 jail

institutions (six separate locations)
3 |Specifications Attached separately
4 [PAC Amount s.2,50,000/- (Rupees two lakh fifty thousand only)

= 1 V)

5 Cost of tender form Rs.500/- (Rupees five hundred only) + 18% GST

extra.
6 Cost of duplicate tender form (for each s.250/- (Rupees two hundred and fifty only) + 18%

copy) GST extra.
. 1% of PAC
7 [Farnest Money Deposit Rs.2,500/- (Rupees two thousand five hundred only)
8 |[Last date and time of sale of tender form [05-07-2024 @ 5 pm
9 |Last date and time for receipt of tender ||06—07—2024 @ 3 pm
10 |[Last date and time for opening of tender [06-07-2024 @ 4 pm
. risons Headquarters,

11 [Place of tender opening ll"I“hiruvanan thapuram

The Director General, Prisons & Correctional Services,
12 [|Address of Tender Inviting Authority risons Headquarters,

oojappura.P.O,
Thiruvananthapuram, Kerala - 695 012

The bidders should comply with the following general conditions in addition to the Terms and Conditions

of the tender.

General Conditions
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12.
13.

14.

15.

16.

. The Bidder should have valid GST registration, PAN/Taxation Index Number. Copy of the same shall

be enclosed along with the tender.

Tender form may be obtained from Prisons Headquarters during office hours on working days.

. For Tender Form, Rs.500/- shall be paid in cash directly to this office or submit the receipt of the

amount paid to treasury (h/a 0056-00-800-99 Other Receipts). Receipt of GST amount of Rs.90/-
directly remitted to GST department may also be furnished.

The cost of tender form will not be refunded under any circumstances.

Cheques, postage stamps etc. will not be accepted towards the cost of tender form. The tender form will
not be sent by V.P.P.

Tender forms are not transferrable.

. Late tender will not be accepted.

The tender should be addressed to the above Tender Inviting Authority in a sealed cover with the tender

number and name duly superscripted on the cover.

. The Tender rate quoted should be valid up to one year from the date of contract.

10.
11.

The rate quoted shall be inclusive of all taxes, transportation charges, labour charges etc.
Preliminary agreement on Kerala non-judicial Stamp Paper worth Rs.200/- shall be furnished along with
the tender.
Tender which are not in prescribed form will be rejected outright.

Tender will be opened in the presence of such of the Tenderers / their authorized representative who
may present at the time. They should have valid authorisation letters.
If due to any reasons, tender could not be conducted on the above date, the same shall be conducted on
the next working day at the time schedule specified above.
The Head of the Department reserves the right to reject any tender wholly or partially without any prior
information to the Tenders.
For more details and clarifications, if any, regarding the terms and conditions in this tender notice,
please contact Programme Officer /Superintendent, Planning Division, Prisons Headquarters,

Thiruvananthapuram — 695 012 on all Government working days from 10:00 am to 5:00 pm.

Ph:0471-2342532/ 2344161/ 2344162; Email: keralaprisons@gov.in

More details about this tender is also available on the website www.keralaprisons.gov.in.

Vinod Kumar M K
Deputy Inspector General of Prisons (HQ)
For Director General of Prisons & Correctional Services
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Kerala Prisons &
Correctional Services

General_P1-15917/2024/PrHQ-27 Dated : 25-06-2024

Specifications for Comprehensive Annual Maintenance contract for EPABX
System in 6 Jail institutions.

Comprehensive Annual Maintenance Contract (CAMC) for EPABX 4 nos.,

Digital phones, Telephones, Telephone cable, OFC cable, switcher for sip trunking
facility & connected UPS installed in the following sites.

1. Prisons Headquarters, Thiruvananthapuram

NEC SV -9100 EPABX at 8 Trunks
72 Extensions

8 Digital Interfaces
4 1P Licenses

2. Central Prison & Correctional Home, Thiruvananthapuram

NEC SL-1000 EPABX at
8 Trunks

48 Extensions

8 Digital Interfaces

4 IP Licenses

3. District Jail, Thiruvananthapuram
NEC SL-1000 EPABX at

8 Trunks

28 Extensions

8 Digital Interfaces

4 TP Licenses

4. Special Sub Jail, Thiruvananthapuram
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NEC SL-1000 EPABX at 8 Trunks
16 Extensions

8 Digital Interfaces

4 TP Licenses

5. Digital phone and extension phones at SICA, Thiruvananthapuram

6. Extension phones Women Open Prison & Correctional Home,

Thiruvananthapuram

Vinod Kumar M K
Deputy Inspector General of Prisons (HQ)
For Director General of Prisons & Correctional Services
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Kerala Prisons &
Correctional Services

General_P1-15917/2024/PrHQ-51 Dated : 25-06-2024

TERMS & CONDITIONS

1. Comprehensive Annual Maintenance contract shall be for the EPABX systems

installed in the following six locations for a period of one year.

1. Prisons Headquarters ,Thiruvananthapuram

i1. Central Prison & Correctional Home, Thiruvananthapuram

iii. District Jail, Thiruvananthapuram

iv. Special sub Jail, Thiruvananthapuram

v. Womens Open Prison & Correctional Home, Thiruvananthapuram
vi. Office of the Director SICA & DIG of Prisons (South Zone).

2. The details about the EPABX system installed in the jails can be obtained

directly from concerned jail Superintendents. For contact no. bidder can visit our
website keralaprisons.gov.in
3. Period of Contract:- The contract is valid for one year from the date of

signing the agreement on CAMC.
4. The rate quoted must be for comprehensive Annual Maintenance of EPABX

system installed in 6 jail institutions including repair and replacement of
components. Also the rate quoted must be inclusive of all taxes, other charges if
any etc.

5. Comprehensive Annual Maintenance Contract (AMC) for EPABX systems,

Direct Lines, Extensions, Telephone Instruments and cables installed in different
rooms at the above 6 jail institutions (six separate locations) shall cover the
following:-

1. Repair/replace the faulty parts etc of the EPABX system.
ii. Diagnose the fault and rectify the defects detected in reasonable time.
ii1. Carry out the periodic (at least once in a month) maintenance/service.

6. The successful bidder of this contract has to submit security deposit @ 5% of

the tendered value of the work and an agreement should be entered with the
department.
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7. The contract will be for a period of one year from the date of the agreement.
8. In case of loss or damage happening from contractor/labourer towards the

departmental assets, the penalty will be levied against contractor.
9. Payment Terms:- The payment will be released in equal half yearly instalment

based on the service report and bill furnished by the firm and also report
from the jail institutions concerned and also from the Duty officer, Prisons Head
quarters.

10. Scope of Contract

Preventive Maintenance: Periodical preventive maintenance shall be carried out
periodically (at least once in every months) and the matter shall be recorded with
the approval and countersignature of the Officer-in-Charge of the system.

Quality of Spares: The equipment parts replaced must be new and equivalent in
performance of existing parts. All the materials replaced/installed must have ISI /
ISO standard. The details of spares taken out for repair shall be recorded in the
logbook, with the approval of the Officer- in- charge and custody of it. Similar
entries shall me made in the book when it returned after repair.

Service level or break down maintenance: During CAMC period, all the
complaints shall be rectified within 24 hours of registration; failing which penalty
of Rs.100/- per day will be levied. The penalty will be realized from the amount
payable to the contractor.

11. The department reserve the right to terminate the contract, without assigning

any reason, if the annual comprehensive maintenance and services are not
satisfactory.
12. Any dispute or difference arising out of this tender which cannot be resolved

shall be finally settled through civil courts within the limits of Thiruvananthapuram
Corporation and the jurisdiction of such matter will pertain to such courts only.

Vinod Kumar M K
Deputy Inspector General of Prisons (HQ)
For Director General of Prisons & Correctional Services
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oloo) : 25-06-2024

CHOS MUBLHID
ROIG3 Qldsa]

LBOIT3 @R)MLOIMEIOLLIW0
Baje, OITBUMMaj@o-695012
Ganoend: 0471-2342532 / 2340337
snel@d: keralaprisons@gov.in
www.keralaprisons.gov.in

B@2LIDMY_al®o

@O wmOlod  mundaimesgleoal  EPABX  qu.alwomadied 6@  Qid-uecomss

andedlld  al@latoaim  HEICIMIE]  EllavemMay’ & @Oo@EMeMm@d  quABQlTVIY  Qldsa]

WROHA WMOG BAlgl BBCRIMYHUE HUITIQTE. PRl BARIMYHUE @SRl

SHAUCM gHHglad ddeanmilom MMIG. Gal@o afg®l @oe¢ aloM  allenmuomilod

M@ CHEMIRDIEM .

1

BARI0MY Meo.

P1-15917/2024

@0 (6) ml@d muadaimesnrglonl EPABX

2 [B@ec10my Moo moalwomanilad 8@ QBHEORSS
QOB B> al@laldrlm HEIA

3 |emuavladlesnouad QDo GalBOToil@lQo.

4  ||@RSHO D> 2,50,000/- @Bl (@6ng 216U
@M l@IMII @0 (@3al)

5 |osemd eanoocomile afal Rs.500/- (@penyd” @al) + 18% gy’ sl

5 aué%gl(zmg eSMRA  Gand0EBIOMIRS.250/- (D@mmyGl @RMal® @al) + 18%

allel

gl agyny’. sl

e

mlAam inAn-
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Rs.2,500/- (@emo@ile@m @oemrgd’ (@3al)

6SMmA@  GaNd0o O.ﬂ%l}('ﬁ) @rIMIM

8 05-07-2024 @ 5 pm
OO Qo MUAOYo
G} o Nl
g [PSo™ [ Nalole} molledl@al . - o004 @3 pm
@OQUMLIM BRI TVAROYo
10 |@serd@ @oesm @I cua@a (06-07-2024 @ 4 pm
|d o
1 |oseed @ossom muoel B e
OI@BUMOD @0
W@OEBA LMOMI,
QJlrvemdmy’ & SosHeM@  uAQflaruan]
OSMRA@  HUMIQMN @RWIBHIGIQYSS
12 = Qlsal, L@ @RYMAIMEIDLLIW.,

ca@mdllene q
al®.adl.
od8a]0.all.&,

ON@BUMODaJo - 695 012

Bdcamy’ muadalemad, sdeanmiloal Palowld:ge MlnIMLMES. &SIO® @69

alOQMN &)ald®QI0Q O.IbO.I(TU.D«ﬂ:go aloailesnemrmosm’.

QIOINNGUB

1.

10.

11.

12.
13.

BRaMIIM  alOBSMMAIBE VIR =Hl.agaV’.sl, PAN/TN  eslemryaum
96ME0QIl@lE MR . GRAIQYOS ald@a] BdaMIlOMIale Muadaflesnenzmoam’.
OSEMR@ GaNdo WOIM @RYMUAIMEIPVAIQOEMI@ MIMMe  BI~dIMY MAWEERE®3
2106 .

OSM@  6a0d0o  elElewomd  500/- @l  alemao]l  emels  =molod
@RYTVLNIM BHOBPAIROTIG @RSQYHEWI e-treasury gesum (0056-00-800-99 Other
Receipts o  BlRHODI@E) BgHI© BSOS MG  MVadale@:ewd
e 216,  Hl.agaV.sl @65 90/- @al em@lg =Hl.agay.sl aidaflad
RFHBIONOM EMVI®o aNILEICLNERIEM .

B@AaIMY’ GanooEmIem allel WIe@®Im MVIa0.aIBYTTIEje @I@lal M@ HIN@EY.
6aEBHUB,  CaldTY@  BIBWQRBUD,  ENI0E: @O%%rﬁ:(fa QORIOA  BAARIDMY
Gan20EBIeM alleiow] mulle:elmama).

OSEMRA N0 HOBGRIQe 621QAIM AlOSSBOR.

668 2IEIQMM eSenEd aldlnemlm@e.

BRIM @ AlNem QleIMOI@ QB GAUOIGE BRARIDMY M@ MIAQYo
af)g®@l muadaleenzmosm’.

@canay  dlesln’  »E0d Oloc] Qoo 8@ QAG.MEOMY  (@Jiemnielp
©6MOWI Bl 6NMR@I6EN .

Bdcamilad @oamlasm mle agaoalw mle:ole:g. SoMemoBEsaHM al0dwE.
GRIeNIA 2108DBo DUBEAEOSWWOIVIEIEREMo.

&semAleomoale 200/- @al YRU@ODIEISS (MM Blauy@d) (@olndle 5B
OBBSEHo 6).216QYENRMIEN) .

(DAL BdaIMYE:Ud MlEMIIQMM@IQidlQ0.

esem@  qulle:dlmm  @pairvom  dloclolcd  mluale  aor  eseed@
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MaBaflal0ImeEsed @RAIG @RUE:IEASOTIWAIRESEW MLIMIWOTIGE eSeNEd
DO @IV @ Qo.

14. ©semed@ @osm GlaIMNe a@Be®®sleje GHIREMAIMIT Boadln) @AWW MO
@ISO QYOI GlaIme Mluai®m MLAQO HSMEG DOERIN @IV G@IQo.

15. gd&d @rdldla] @&siem e©smMWd ojdapaIeco BIWIGAIEWI MlEMIlEHIMRSS
@RAIGIW. Qlda] caWINIllmd mledlqladem’.

16. eseredleoal palowldge QITLAGEe MMyl &SO® AllaiEmRUds) R M3
@RTVAIMBHIBPAIWo oMoty  OAVBHM  EOWIo dadlaud /  aYJergaowi
B80adlny  (MAEBRSITE  @IOY alOQAD G Mo / eOWI®d @EEUM
NIMWHSIQYMMN 6.

Gan26Mmd Mo. 0471-2342532/ 2344161/ 2344162; Email: keralaprisons@gov.in

BR2IMY  MuenIMWly @So®@  allaieesRud  www.keralaprisons.gov.in - agam
ean eemudlaj eIy’

AllemIB &:203@ af)o O
awn{_bg’l EDMOTYHRO RMOGS BIan’ (@ Jlaverdmy’ (HQ)
WOHA KMO@ 6300 @IMVEMIY’ & &0@:u6emM@3 mudaflrumy caleng]
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