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URGENT 

GOVERNMENT OF KERALA 

No.Adv C3/80/2022/P&ARDD Personnel & Administrative Reforms 

(Advice C) Department 
Thiruvananthapuram, Dated : 01-09-2022 

From 
The Additional Chief Secretary, 

To, 
All Head of the Departments 

Sir/ Madam, 

Subject P&ARD-Official dealings between the Administration and Members of 
Parliament and State Legislature - Observance of proper Procedure-Reg. 

Reference:- Letter no. 15013/36/2022 CSR III dated 07/07/2022 from the Ministry 
of Home Affairs(CS Division), Govt. of India. 

I am to forward herewith the copy of the reference letter along with the 

enclosures, containing guidelines regarding the official dealings between the 
Administration and Members of Parliament and State Legislature, for strict 

compliance. 

Yours faithfully, 

SNEHALATHA K 
DEPUTY SECRETARY 

For Additional Chief Secretary 



Copy to: 

/) 

3' 	1. 	Shri P. C. Mody, Secretary General, Rajya Sabha, 29, Parliament House, New 

çfiP1 	Delhi w.r.t. D.O. letter No. RS.35/10/2022-L dated 21.04;2022 for information. 

	

2. 	Shri Umesh Kumar.Bhàtia, Deputy Secretary, DOPT, Establishment Division, 
North Block, New Delhi. w.r.t. OM No. 	I 1013/4/2018-Estt.A-III datd 
15.04.2021. 

K 
I 

VI 

No. 1501 3/36/2022-CSR.111 
Government of India 

Ministry of Home Affairs 
(CS Division) 

gD 

13 

Major Dhyan Chand, National Stadium, 
2d  Floor, India Gate, New Delhi, 

Dated, the July 7 , 2022 

'2. 
	

Qyc 

To, 
Chief Secretaries of all States/UTs. 

{( 7 7!JUL 7077 
f. 

Official dealings between the Administration and Member of Parliament and State 
Legislatures - Observance of proper procedure. 

r 	 I  
I amdirected to enclose herewith a copy of the DOPT's OM No. 11013/4/2018-

Estt.A-III dated 15.03.2021 containing guidelines regarding official dealings between the 

/ 	
administration and Member of Parliament and State Legislatures. 

( 	2. 	There are certain instances of occasional non-adherence of these. guidelines 
brought to the notice of Committee of Privitege. Rajya Sabha. 

3. 	The Committee of Privileges, Rajya Sabha has directed that the State 
OovernmentsfUTs should ensure strict compliance of these guidelines issued by 
Government of India regarding official dealings between the Administration and Member 
of Parliament and State Legislatures, so that MPs/MLAs do not face any inconvenience in 
their official dealing with the Central and State Government officers. 

Yours faithfully, 
End: As Above 

(Mrutyunjay ripathy) 
Under Secretary to the Govt. of India 

Tele: 23070402 - 

ADV-C3/80/2022-PandARD
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F. No. l1013/4/2Q18EuAllj 
Government of India 

Ministry of Personnel;pubfic Grie'iahces and Penàions 
Pepartment of Personnel & Training 

Establishment Diyis ion 

OFFICE MEMCRANDiJM 

North Block, New Delhi 

Dated: 	March, 2021 

Subject: 	
Official dealings between the Administration and Members of Parliament 

and State Legislatures - Observance of Proper procedure. 

The. Members ..of,  Parliament and State :Legislatures as the accredited 

representatives of the people, occupy a very important place in our democratia bet-up. 

In connection with their duties, they often find it necessary to seek information from The 

Ministries! Departments of the Government of India or the State Governments, or make 
suggestions for their consideration or ask for interviews with the Offcers. 

2. 	. 	
The guidelines concerning official dealings between Administration and 

Members of Parliament and State,  Legislatures have been issued by the Ministr of 

Personrcej Public Grievances and Pensions and being reiterated from time to time. The 

provisions of the Central Secretariat Manual of Office Procedure regarding prompt 

disposal of communications from MPs have also been reiterated from time to time. 

However, keeping in view the instances of occasional non-observance of the above 

guidelines, .a need was also felt by the Committee of Privileges of the Lok Sabha fbr 

consolidating and reiterating the existing instructions. Accordingly revised 

comprehensive guidelines were issued by this Department vide Office Memorandum 
No. 1 1013!4/201 1-Estt.(A) dated 01 .12201 1 (copy encosed). A copy each of former. 

ecretary (P)'s D.O. letter No. l1013!4!2011Estt(A) dated' 09.10.2012, O.M. No; 
l1013/2

/2O12EsttA dated 19.11.2014, O.M. of even No. dated 07.02.2018, ii.10.2018 

and 10.02.2020 reiterating the said instructions are also enclosed for ready reference. 

ADV-C3/80/2022-PandARD
6357417/2022/P&ARD(OS)
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In fact, recognizing the crucial role of Civil Services in serving the citizens, 

one of the aims of the recently launched National Programme for Civil Service Capacity 

Building (NFCSCB) is to create a workforce of public officials that is competent, efficient 

and trained to face the challenges of ever changing citizen-Government-society 

interface and all the officials should keep in view the broad underlying principles of this 

Programme to ensure and provide a citizen-centric governance within their allocated 

areas of responsibilities. 

. In view of the above, all the Ministries/ Departments are once again 

requested to ensure that instructions issued through aforethentioned communications 

are followed by all officials concerned, both in letter and spirit. Violation of these 

guidelines will be viewed seriously. 

Chief Secretaries of all States! UTs are also requested to circulate these 

instructions to all State Government officials at the State! Division and District levels and 

sebsitize them with regard to their duties and obligations in so far as the movement of 

Members of Parliament in general and more particularly during Parliament sessionè. It 

is also requested to periodically review implementation of these instructions. 

1-Undi version will follow. 

(Umesh Kumar Bh tia 
Deputy Secretary to the Government of India 

End: As above. 

To 

All Ministries! Departments (as per standard list) 

Chief Secretaries of all States I UTs (as per standard list) 

41 
ADV-C3/80/2022-PandARD
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Co'pyto: 

I. Presiddj's Secretariat,.. New Delhi. 

2 ' Vice-President's Secretariat, New Delhi 

The Prime Minister's Office New Delhi:. 

:: Cabinet Secretanat New Delhi;

5.

. 

hajya Sabha ScretariayLok Sabha Secretariat, New Delhi. 

6 	Office of the Hon'ble Speaker, Lok Sabha 

7 	Offie of the Comptroller and Auditor General of India, New Delhi 

8 Ceitral Vigilance Commission, New Delhi 

9 	Un' ton ?ublic'S6rvice Coffiml§sjoh, New Delhi. 

10. Stff.SeIection Commission, New Delhi. 

11 National Commission for Scheduled Castes, New Delhi 

I2: National commiasion for Schedujèd TrIbes, New Delhi. 

13. National Commission for OBCs, New Delhi. 

14.Seretary, National Council (JCM), 13, Feroze Shah Road, New Delhi. 

15. CVOs of all Ministries/ljepa,tments 

16.All attached offices under the Ministry of Personnel Public Grievances and 
Pensions. 

17.ADG (M&C), Press Information Bureau, DoP&T 

18.NIC, Department of Personnel & training, North Block, New Delhi [for uploading 
the same on the website of this Ministry under the underthe Head Notifications - 
OMs & Orders-, Establishfllent_o.Ccs XConclucoRules & What's New] 

19. Hindi Section, DoPSI for translation in Hindi. 

(Umesh Kumar Bhatia) 
Deputy Secretary to the Government of India 

ADV-C3/80/2022-PandARD
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Oj 
No. 110184!2011-Estt.(A) 

Government of India 
Wilniatry of Personnel Public Grievances and Pensions 

(DepartrnentofPersnnaI and Training) 

North Block, New beffil. 
Øj December, 2011 

QEFIQE MEMoRp,NtJW 

Subject: 	Official dealings betwen.the.Admlniatratlofl and Members of 
Parliament and State Legislatures - Observance of proper 
procedure. 

The Members of Parliament and State Legislatures as the accredited 
.repreaehtatives of the pebpie occupy a very important place in our 
darnoortio set-up. in connection with their duties, they often find It 
necess6yy to seek information from the Ministries/Departments of the 
Government ofiridia or the State Governn,ente, or make suggestions for their. 
oonslderation or ask for interviews with the officers. Certain wftll-recognized 
prihoiples and conventions to govern the relations between the Members of 
Parliament/ State Legislatures and Government servants have airoady been 
established. 

2. 	Reference is invited to the guidelines concerning the official dealinge 
between Administration and Members of Parliament and State Legislatures 
which ware issued by the Cabinet Secretariat (Department of Personnel and 
Adminitrative Reforms, in the O.M. No 251i9164-Estt. (A) dated 08.11.1974). 
The importance of adherence to these guidelines was reiterated in the 
Department of Personnel and Training's O.M. No. 110131612005-Estt. (A) 
dated 17.08.2007. The provisions of the Central Secretariat Mthival of Office 
Procedure regarding prompt disposal of communioauions from tyiPs have also 
been reiterated by the Department of Administrative Reforms and Public 
Grievances. The Minister of State for Personnel, Public Grievances and 
Pensions has also written to all Ministers in this regard v1de 0.0 letter dated 
6"  May, 2011 requesting that a mechanism may be set up to perlodioaiiy 
monitor progress in disposal of references reoelved from Members of 
Parliament. 

8. 	Some Instances of non-adherence to the existing guidelines have been 
brought to Government's attention by Members of Parliament and a need has 
been feltfor again sensitizing all adminIstrative authorities concerned. 

4. 	The Central Secretariat Manual of Office Procedure provides following 
instructions for prompt disposal of letters from Members of Parliament- 

Correspondence with Members of Parliament— 

(I) Communications received from a Member of Parliament should be 
attended to promptly. 

(2) Where a communication Is addressed to a Minister or a tooretafl/ 
to the Government, it houid, as far as practioabibe feplied to by 

ADV-C3/80/2022-PandARD
6357417/2022/P&ARD(OS)
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Là' 
0. 	 the Mliiisteroj the Seorthtàry himself as the casemay be. Where it 

Is not practicable for the Minister to reply, a reply should normally 
be Issued under the signature of an officer of the rank of Secretary 
totbet3overnment, i • 

Where a äo,flmunlcation Is addressed to the head of an attached 
or subordinate office, Public Sector:ljndértaicings, Financib) 
institutions (including nationalized bankè) DivIsion/Branch in 
chargdln a Mlnlstry/Depa,rtrn6nUO~ga6lzatlon, it should bd ieptied 
tdby the addressee hlriiseif, in such oases, oSre may be taken to 
ensure that whereverpoii6y lssuesatift%volved;:approval of the 
competent authority Is obtained be'fore a reply Is sent it should, 
hqwever, be ensured that the mihimum level at which such replies 
re 	nt to MembèrofiarIIamdhtis that 01 tinder Secretary and 

thàtilojna 0.0lite léttarformonly, 
infbrmatian sought bye Memberot Parliament should be supplied 
unless it Is of such a nalure that it would have been denied to him 
.lf-ithilarirjforrnation had been aOL19fitin Parliament 
While corresøondingwIui MembeS or Parliament, It should be 
;ensured that :the letter Is 1gible.-. Pre-printeci or cyciostyled 
replies should be scrupulously avoided. 
In base:a eferencècroththn èx-member of Parliament Is addressed 
to a Minister or Secretary, reply Co such reference may be sent by 
the conceined Divlsional.J-leádafter obtaining approval of the 
Secretary of Ministry/Department: 

case the reference is addressed to a lower level officer, 
reply to such refeterce douidbe sent by the officer on his own in 

- 	

non-policy cases and after cbtnin[iib aprovai of the higher 
authorities in polIOiOàsas. Here alsO, it may be ensured that the. 
minimum level at which a reply is sent is that of an Under 
Secretary and that too in a polite letter form only. 

Prompt response to letters received- 

(I) 	Each con,rnunlcafjon received from the Member of Parliament, a 
member of the public, a recognized association or a public body 
will be acknowledged within 16 days, followed by a reply within the 
next 15 days of acknowiedgementsenL 

Where a delay Is anticipéted in sending a final reply, or where the 
Information has to beobtained from ancuier Ministry or another 
office, an interim reply may be sent within a month (froni;the date 
of receipt of the conimunicaUon) indicating the possible date by 
which a final reply can be given. 

If any such communication Is wrongly addressed to a department, 
II 	should be transferred promptly (within a weeh) to the 
appropriate department under intimation to the party concerned.' 

5. 	The aforesaid guidelines also cover Official dealings between 
Adnilnisti-atlori and 	Members of Parliament iState Legislatures. in this 
context, attention Is also invited to 9uie 3(2A) of All India Service (Conduct) 

IE1 

ADV-C3/80/2022-PandARD
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Rule, 1988 and Rule 3-A 6f Central Civil service (Coduot) Rules 1964whloh 
provide as follows;- 	 - 

Every member orthe service shall In the discharge of his duties act In a 
courteous manner and shall not adopt dilatory tactics In his dealings with the 
public or otherwise, 

The existing instructions are hereby appropriately strengthened to 
emphasize the basic principles to be borne In mind by the Government 
servants while h4eraoting with the Members of Parliament and State 
Legisistures.' These are as follows:- 

(I) Gbvernmant servants should show courtesy and consideration to 
Members of Parliament and State Legislatures; 

(Ii) while the Government servants should oonsider carefully or listerv 
patiently to what The Members of Parliament and of the State 
liedisiatures may have to say, the Government servant should always 
actaccording to his own bestJudgrnent end as per the rules; 

(ill) Any devIation from an appointment made with a Member of 
Parliament/State Legislature must be promptly explained to him to 
avoid any possible inconvenience. Fresh appointment should be fixed 
in consultation with him; 

An officer should be meticulously correct and courteous and-rIse to 
receive and see off a Member of Parliament/State Legislature vlsitlná 
him. Arrangements may be made to receive the Members of Parliament S  
when, after taking prior appointment, they Jisit the qfflcer of the 
Gpvernment of India, State Government or local Government. 
Arrangements may also be made to permit entry of vehicles of the 
Members to these Offices subjeotto security requirements/restrictions; 

Members of Parliament of the area should invariably be invited to 
public functions organized by a Government office, Proper and 
comfortable seatIng arrangements at public functions and proper 
order of seating on the dais should be made for Members keeping In 
view the feel that they appear above officers of the rank of Secretaries 
to Government of India In the Warrant of Precedence The invitation 
cards and media events, If. organized for the 'functIon held In the 
constituency, may include the names cf.the M2inbers of that 
constituency who have confirmed participation In these functions. 

it is clarified that if a constituency of any Member of Parliament Is' 
spread over more than one District, the M.P should invariably be invited 
to all the functions held In any of the Districts which are part of his/her 
constituency; 

Where any meeting convened by the Government Is to be attended 
by Members of Parliament, special care should be taken to see that 
notice Is given to them In good time regarding the date, time, venue etc. 
of the meeting. It should also be ensured that there Is no slip In any 

ADV-C3/80/2022-PandARD
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0 	
matter of detail, however minor It may be. it should espeolaily be 
ensured that:— 

(a) IntimatIons regarding public thóetlngèirijncuone are sent 
through speedier dommunioàuorcdeviae to the U.N. so that 
they reach them welUri time, and 

(b) that receipt of intimation by tile M P is confirmed by the 
offldar(offlclai Oonoerned; 

Letters :frohi-Members of Parliament and Members of State 
Légisiattjre mt2t be promptly aoknowledged, and a reply sent at an 
appropriate level dxpedltiously as per the relevant provisions of the 
Central Secretariat fvlãnuslof Office Procedure; 

information or statistics relating to matters of local Importance 
rnufl be (urnlshed to the MPs and MLAs when asked for. The 
Information so supplied should be speciulo and answer the flo{nts 
raised. A soft copy of the Information should also be sent to the 
Member.via a-mali; 

(lx) If the Information sought by,a Member ofPariiament cannot be 
given and Is to be refused, Instructions from a higher authority should 
be taken and the reasons fornot futnlsiilng the Information should be 
given in the reply; 

(x) Wherevorany latter froma Member of Parliament Is in EnglIsh and 
the reply is reulred to be given In Mmdi In terms of the Official 
Languages Act, 1963 and the rules framed there under, an English 
translation should also be aentalong with the reply for the convenience 
of such Members of Parliament from non Hindi speaking areas; 

(xl) References from the Committees  of Parliament must be attended to 
promptly; 

NO The officers should not Ignore telephonic messages left for then-i by 
the Members. of ParlIaThent/state Legisiabires in their absence and. 
should try to contact at the earliest the Member of Parliament/State 
Legislature concerned. These instructions also Include SIMS and a- - 
malls received on official mobile telephones which also should be - 
replied to promptly and on prlority.. 

(xfll) All Mlnlstrles!Oepartments may ensure that the powers of 
Members of Parliament/State Legislatures as Chalrpersonsi Members 
of committees under Various Centthlly Sponsored(Oentri Sector 
government schemes are clearly and aèquátely defined; and 	- -- 

(xiv) A Government servant should not approach MPEIMLAs for - 
sponsoring his individual case as bringing or attempting to bring 
political or non-officlal,  or other outside Influence Is prohibited under 
the conduct Rules e.g.- Rule 18 of the All India Service (Conduct) Rules, - 
1966 and Rule 20 of the Central Clvii Services (Conduct) Rules. 

ADV-C3/80/2022-PandARD
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B. All MInistries/Departments are requested to ensure that the above 
basic prinoiples and Instructions are rollowed by all officials concerned 
both in letter and splriL Violation of the guidelines laid down on this subject 
will be viewed seriously. 

7. Any violation of relevant Conduct Rules in this regard, which violation Is 
established after dtie enquiry will render the Government servant 
concerned liable for appropriate punishment as per Rule. 

(CA. SubramanJair "— 
Joint Secretary to the Government of India 

To 

All the MinlstrleslDeporbuents of Government oflndia 

Copy to:- 

I. 	Presidents Secretariat! Vice Presidents Secretariat. 
PMoloablnetSeoretarlat. 
Comptroller and AuditorGenarai of India. 
UPSO/SSCILSSNANISTM/OVOIOIO, 

5. 	Lok Sabba Seoretarlali Ra)ys Sabha Secretariat, 
C,. 	All Ofticerelseotlons In Ministry of Per8onnei, PG & Pension. 
7. 	NIC, DCPT-piease upload this CM on this Department's website. 

Copy also to: 

Chief Secretaries of all States I UTs with a request to circulate these 
instructions to all State Government officials at the State/Division and 
District levels and to periodically review Implementation. 

Sb ra man Ian 
Joint Secretary to the Government of India 

ADV-C3/80/2022-PandARD
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i7.O.No.IiWS/+Jza'ti.rttA• (Rj4. 

'II'flj wuhr - ----------ipjjif 
aj1 l4(IaJIll Dl'ti'r 

?3tW 	RYUic, tiu rzmirvi tr4Jr tTh 
g 	- 110001 

GOVERNMEN'IOF INdIA 
DEPARTMENTOF PERSONNEL & TflA)NINQ 

- MINI6TR'' OF PEI$QNNL PUBLIC ?iEVAhlCës 
AND FL-N$jO3 

NORTH BLOCiç.I4ff11.11 '110001 
weboifis Ifltp;i/perj,j1  91h October, ZUjt 

Dear OiiefSecret'nry, 

You would be aware that gukielines concerning official deaiinge between 
ALIn'ilnithraUon and Members of Parliament and State Legisiatiai'un have been issued by 
the Minçctry of Personnel, Public Crievuctuis and Pensions. I-Iowever. keeping In View 
certain instances of occasional non-obsL'rvatice of the al,ove guidelines, (he Coniwiftee of 
I'rivileei of the I ok Sabha recommended cunsolldatlon and rcfterutlon of the existing 
InstrucUoris so that all concerned are tIWnrc of the Same. 	Acctirclingly, revised 
caniprehensive guidelines have been bsueij by thIs (kpartinenttatjtj Office Memorandum 
NO. ICU S/4/2(YJittA dntZd 1w flecesnhei, 20(1. Copy of this O.M. was also Forwarded - 
to the Chief Secretaries of nil. (he Stauss/(JTs vide D.O. Letter daled 8.12,2011 from 

my 
lIretlecesHor with the reqttest that these iiistritrunj-,q may be circiijais to nfl officials of the 
.Slatc Government for coàipilanrc. 

A copy of the aliove 'nst'ro"'1101M tInted 1" Decciinbcsr, 2011 Is again entiosed. Ii is 
mire again requested that these Instructions any be -c:Irculatod tu all officials of (he State 
(;oveI'nn)enI for ciiiaptlnncu. 

Some Members of Farliemnieii ( mt vi brooj' Nt In the no tint of I lila Department 
directly or through Lok Sabha / Rnjya Snthn Secretmiat that Dh;trk:( level officials have mini been ShiC)W(Lig them CIUC.rULTflIU and courtesy. This has alan been raised In the recent, 
mecilmig of Lhe Ccnnm IL-tee on vlolatjott of Pi'otoccil Norms at -tnt Concempiuous l3etinviaur 
of Government Officers with Menibers of' Lok Sabha constitutàd by the Wox-t'ble Speaker. 
It Is, therefore, advised Uia implementacinni of tim above mentioned iltsIn,wtjons are to be pthiodicolly reiterated and reviewed in ('lie Gonfererice of District Mngistrntes/ Coflectoi's 
Pflhh Supertulendent of Police oFyooi'$tns/ Ill's 	 - 

4 	You may please issue necessary dii'itctions Lv the district' level offirsrs and send a 
copy to I-his Department- for its onward transmission to the Lok Sahha Secretariat as dgsirecj by them. 

With regards, 

Yours sincerely, 

(FTC. MJjja 

- 

Nt 	Misra 
t? 	'eThii 

SGcrelary 
'23004 848 
2309O55 

I a'. 23094500 

(By 
Chief Secretaries of all States / lila 

(As 	i'Q-) 

I 
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1/ 

ruØt,flhlliwitljJncin!nIres to: 

M. sdlljdf y Kotharl, %cre l:y, 0/c' A' I,*inb trati.je it etorins mirl Pui,llc 5r!evances, Sardag 

Pnel Uliawwi, New Dcliii with the Icquest to Inaift IL as one uf the Agenthi Items fot 

rhsn ssug In the Annual Chief Secretut hs Conre ence.. 
1. Sli. V.fl. htainesit Joint Secretary, bk Sabba Secretarial (PrMIegs & Ethics Bicuck 

I'arianlcnt House, New Delhi w.r.t. their 0 M. No, 1211/2012CoPV dated l3.9.2012. 

i. Sb. Alok rtawat, Secretary (Coord1tatlnii), Cabinet Secretariat, New Delhi 

H 
IMpt{i(tuiilra 

IiiIIibA$crc'tary (Esit. 

fl'ffb?rf tnt tii. VW 1 

sit'qy 	-, 	1 

Q OCT 2U11 

trc'( .%4i4ML. Li JP 
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. 	

P.14o.11Q13/2/2012-&ttA 
0. 	 Govemmbntofjñdia 

Ministry of Personnel, Public Grievances nad Pensions 
Depattment of Personnel & Training 

Establishment Division 
North Block, New Delhi 

Dated Novernberl 9, 2014 

Subject: 	Official dealings between the Administration and Members of Parliament and 
State legislatures - Observance of proper procedure. 

The Members of Parliament and State t.Agislawres b Ihd accreditcd represdntatives of the 
peopie'occupy a very important place in our democratic act-up. In connection with thcir duties 
they often find it necessary to seek information 'from the Mfnistrles/ Departments of the 
Government of India or the state Ooverrithents, or make suggestions for their consideration or ask 
for Interviews with the officers. 

2. 	The guidelines concerning official dealings between Administration and Members of 
Parliament and State Legislatures have been Issued by the Ministry of Personnel, Public 
OrIvnnces and Pensions and reiterated from time -to time. The provisions of the Central 
Secretariat Manual of Office Procedure regarding prompt disposal of communications from Ml's 
have also been reiterated from time to time. However1 keeping in view the Instances of 
occasional non-observance of the above guidelines, a need was felt by the Committee of 
Privileges of the Lok Sabha for consolidating and reiterating the existing instructions. 
Accordingly, revised comprehensive guidelines were issued by this Department vide Office 
Mcn,ornridum No. 11013/4/2011 -Estt.(A) dated I" December 2011 (copy encloed). A copy of 
former Secretary (P)'s D.O. No. 11013/4/201 l-Estt(A) dated gth October, 2012 reiteratinw (he 
said instructions is also enclosed for ready reference. 

The Committee on Violntinn of Protocol Norms and Contemptuous Behaviour of 
Government Officers with Members of Lok Sabha In Paragraph 63 of its First Report tabled In 
the Lok Sabha on 66,02.2014 has recommended that this Department-may scnsitise all àivil 
servants and officials in various Ministries and Departments particularly under them for strict 
compliance of the instructions relating to official dealings issued in this regard between the 
Administration and the Members of Parliament. 

The Committee on Violatiorr of Protocol Noting and Contemptuous Behaviour of 
Government Officers with Members of Lok Sabha at its first sitting held on 28 October, 2014, 
also felt that the consolidated instructions/ guidelines issued by the Department of Personnel & 
Training (DoPT) on 1 December. 2011 on Official Dealing between Administration and Members 
of Parliament need to be again circulated to all concerned Executive Eunctionaries, 

.. 
' All Ministries/ Departments are requested to ensure that the above basic principles and 

instructions are followed by all officials concerned, both in letter in spirit. Violation of the 
guidelines laid down on this subject will be viewed seriously. 

Chief Secretaries of all States/ UTs are requestcd to circulate these instructions to all State 
Government officials at the State/ Division and District levels and to periodically revicw 
implementation. 

V
.~~V'aldyanathon) 

Director (Establishment) 
To 

	

- 	All Ministries 1 Departments (as per standard list) 

	

2. 	ChiefSecretaries of nil States / Uls (as per standard list) 
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F. No. I 1013/4/2018-EstLA-lil 	 C 

b Governrneht of India 
Ministry of Personnel, Public Grievances and Pensions 

Department of Personnel & Training 
Establishment Division 

North Block, New Delhi 
Dated 701  February, 2018 

OFFICE MEMORANDUM 

Subject 	Official dealings between the Administration and Members of 
Parliament and State legislatures - . Observance of proper 
procedure. 

The Members of Parliament and State Legislaturcs, as the accredited 
representatives of the people, occupy a very important place in our democratic 
set-up. In connection with their duties, they çftcn find it necessary to seek 
information from the Ministries! Departments of the Government of India or 
the State Governments, or make suggestions for their consideration or ask for 
interviews with the officers. 

The guidelines concerning official dealings between Administration and 
Members of Parliament and State Legislatures have been issued by the 
Ministry of Personnel, Public Grievances and Pensions and reiterated from time 
to time. The provisions of the Central Secretariat Manual of Office Procedure 
regarding prompt disposal of communications from MPs have also been 
reiterated from time to time. However, keeping in view the instances of 
occasional non-observance of the above guidelines, a need .was lèlt by the 
Committee of Privileges of the Loic Sabha for consolidating and reiterating the 
existing instiuchons. Accordingly, revised comprehensive guidelines were 
issued by this Department vide Office Memorandum No. 11013/4/2011-
Estt.(A) dated 1 December 2011 (copy enclosed). A copy of former Secretary 
(fl's D.O. No. 11013/4/201I-Estt.(A) dated 9th October, 2012 and G.M. No. 
110 13/2/2012-Estt.A dated 19.11.20104 reiterating the said instructions are 
also enclosed for ready reference. 

The Committee on Violation of Protocol Norms and Contemptuous 
Behaviour of Government Officers with Members of Loic Sabha in its Second 
Report tabled in the LoIc Sabha on 4.01,2018 has recommended that the 
consolidated instructions/ guidelines on Official dealing between the 
Administration and Member of Parliament and State Legislature should strictly 
be complied by all the Government servants, both in letter and spirit. 

4.- 	The Committee on Violation of Protocol Norms and Contemptuous 
Behaviour of Government Officers with Members of LoIc Sabha in Paragraph 43 
of its Third Report tabled in the LoIc Sabha on 4.01.2018 has recommended 
discouraging and desisting the State Governments to involve Private 
companies/ agencies in organizing/ sponsoring functions which 
pssRntiallv fall under the domain of State Governments. 

Contd..... 
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5. 	All Ministrie/ Dpartrnents are requested, to ensure that the abdve basic 
prLncup1es and instrucijoni are followed by all officials concerned, both m letter 
and spirit. Violation of the .gtntleliii &'lóJd 'down on this subject will beiewëd 
'seriously. . 	 .. .. 

.6; ' :,cFiief Secretaries of au States/ 0Th are requested to circul&te these 
rnstructaons to all State Government officials at the State/ Division and District 
levels and to periodically review implementation. 	 -. 

(Nitinrupta) 
. 	. 	'' 	, . 	, ':•..•. Uiider 	 rimentof A 	 . 	. 	

Tel; 011-23040254 

End: As above.  

To 	 gc 
1 AllMmistnes / Departments (as per standard list) 	 I  

- 2. Chief Seorethi-ics of allStdtes I fiTs (asper, standard list) 

I 	V 2'$ER 2O8 

I.  

I. 

-H 
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F.No. 11013/4/2013Estt,-flj 

	

C 	 Government of India 
Ministry of Pethonnel, Public Grievances and Pensions 

Department of Personnel & Training 
Establishjent Division 

North Block, New Delhi 
Dated 11 October, 2013 

OFFICE flMORANDUM 

Subject: 	Official dealings between the Administration and Members of 
Parliament and State legislatures - Observance of'proper procedure. 

The undersigned is directed to refer to this Pepartment's Office Memoran um d 
No. 11013/4/201 1-Estt.(A) dated 1st December 2011 subsequently reiterated tilde 
D.O. letter dated the October 9. 2012 from Secretary (Personnel), O.M. No. 
11013/2/2012Esft.A dated 19.1] .2014 and 01W, of even No. dated 7.02.2018 (copies 
enclosed) on the subject mentioned above and to reiterate these instructions for strict 
compliance on the recommendations of the Committee of Privileges, La/c Sabha in its 
SfrCth Report tabled in the Lok Sabha, on 20.12.2017 and Committee on Violation of 
Protocol Norms and Contemptuous Behaviour of Government Officers with Members of 
Lok Sabha in its Fourth and FEfth Report tabled in the Lok Sabha on 01.08.2028. 

All Ministries/ Departments are requested to ensure that instructions issued 
through aforementioned communicaiions are followed by all officials concerned, both 
in letter and spirit. Violation of these guidelines will be viewed seriously. 

Chief Secretaries of all States/ UTs are requested circulate these instructions to 
all State Government officials at the State/ Division and District levels and sensitize 
them with regard to their duties and obligations in so far as the movement of Members 
of Parliament in general and more particularly during Parliament sessions. It is also 
requested to periodically review implementation of these instructions. 

Hincli version will follow 

(Nitin Gupta) 
Under Secretary to the Government of India 

End: As above. 	 pJ; 011-93040264 

To 

All Ministries / Departments (as per standard list) 
Chief Secretaries of all States / UTs (as per standard list) 

Copy to: 

Secretary, Ministry of Home Affairs, North Blocic, New Delhi - with the request 
to talce appropriate action With regard to recommendation at para 44 of Committee of 
Privileges Lok Sabha in its Sixth Report tabled in the Lok Sabha on 20.12.2017 (copy 
enclosed). 
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F. No. 11013/ 4/2018-Estt.A411 

Government of India 
Ministry of Persoim4 Public Grievances and Pensions 

Department of Peronnel & Training 
Etablibhinent Division 

North..Block, New teihi 
Dated Jb"Februaty, 2020 

& 

Subj edt: 

a, 

OflICE MEMORANDUM 

Official dealings between the Administration and Members of 
Parliarhent and State legislatures - Observance of proper 
pro'cedure. 

 

The Methbers of Parliament and State Legislatures, as the accredited 
representatives of the people, occupy a very important place in our democratic 
set-up. In connection with theft duties, they often find it necessazy to seek 
infotthation from the. Ministries/ Departments of the Government of India or 
the State Gov&nments, pr make sugg&stions for their consideration or ask for 
interviews with the officers. 

2. 	The guidelines concerning official dealings between Administration and 
Members of 'Parliament and State Legislatures have been issued by the 
Ivlthisfry of Peronnel, Public Grievances and Pensions and being reiterated 
from time to time. The provisions of the Central Secretariat Manual of Office 
Procedure regarding prompt disposal of cominunicafions from MPs have also 
been reiterated from time to time. However, keeping in view the instances of 
occasiànal non-observance of the above guidelines, a need was also felt by the 
Committee of Privileges of the Lok Sabha for consolidating and reiterating the 
existing instructions. Accordingly, revised comprehenáive guidelines were 
issued by this Department vide Office Memorandmn No, 11013/4/2011-
Estt. (A) dated 1st December 2011 (copy enclosed). A copy of fonner Secretaiy 
(P)'s D.O. No. 11013/4/2011-Estt.(A) dated 9th October, 2012, O.M. No. 
1 1013/2/2012-Estt.A dated 19.11.2014, O.M, of even No. dated 7.02.2018 and 
11.10.20 18 reiterating the said instructions are also enclosed for ready 
reference. 

a 

3. 	Instances have come to the notice of this Department on violation of 
Protocol Norms laid in the guidelines. Therefore, all the Ministries/ 
Departme

,

nts are once again requested to ensure that instructions issued 
through aforementioned communications are followed by all officials 
concerned, both in letter and spirit. Violation of these guidelines will be viewed 
seriously. 

Contd.. 
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Chief Secretaries of all State/ UTs are also requested to circulate these 
instructions to all State Governthent officials at the State! Division and District 
levels and sensitize them with regard to their duties and obligations in so far as 
the movement of Members of Parliament in general and more particularly 
during Parliament sessions. It is also requested to per iodically review 
implementation of these instructions. 

Hindi version will follow 	r 

Kumar Bliatia) 
Deputy Secretary to the Government of India 

Tel: 011-23094471 

	

End: As above. 	 - 

To 
The Secretaries of All Ministries/Departmeilts (as per the standard list) 
Chief Secretaries of all States/UTs (as per the standard list) 

Copy to: 

Rajya Sabba Secretariat/Lok Sabha Secretariat, New Dethi. 
P50 to Secretary (P)/Sr. PPS to Establishment Officer/Sr, PPS to AS 
(SRK), PPS to AS (LR)/PPS to AS (SC) 
All Diviájonal Heads of DOPT 
All Under Secretaries/Section Officers of DOPT 
MC, Departmtht of Personnel & Training, North Block, New Dethi [for 
uploading the same on the website of this Minisfry under the Head 
Notifications >> OMs & Orders >> Establishment >> CCS (Conduct) 
Rules & What's New] 
Hindi Section, DoP&T 
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