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Specifications for Comprehensive Annual Maintenance contract for EPABX
System in 6 Jail institutions.

.................... 
            Comprehensive Annual Maintenance Contract (CAMC) for EPABX 4 nos.,
Digital phones, Telephones, Telephone cable, OFC cable, switcher for sip trunking
facility & connected UPS installed in the following sites.
 
 i. Prisons Headquarters, Thiruvananthapuram
 

NEC SV -9100 EPABX at 8 Trunks
72 Extensions
8 Digital Interfaces
4 IP Licenses

ii. Central Prison & Correctional Home, Thiruvananthapuram
 

NEC SL-1000 EPABX at
8 Trunks
48 Extensions
8 Digital Interfaces
4 IP Licenses

iii. District Jail, Thiruvananthapuram
 

NEC SL-1000 EPABX at
8 Trunks
28 Extensions
8 Digital Interfaces
4 IP Licenses

 
iv. Special Sub Jail, Thiruvananthapuram
 

NEC SL-1000 EPABX at 8 Trunks
16 Extensions
8 Digital Interfaces
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Deputy Inspector General of Prisons (HQ) 

For Director General of Prisons & Correctional Services 

4 IP Licenses
 
v. Digital phone and extension phones at SICA, Thiruvananthapuram

v i . Extension phones Women Open Prison & Correctional Home,
Thiruvananthapuram
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Dated : 31-01-2023Dated : 31-01-2023P1-14521/2022/PrHQP1-14521/2022/PrHQ

GOVERNMENT OF KERALA
PRISONS DEPARTMENT

Prisons Headquarters
Poojappura, Thiruvananthapuram-695012

Ph: 0471-2342532 / 2340337
Email: keralaprisons@gov.in

www.keralaprisons.gov.in
 

Tender Notice
 

    The Director General, Prisons & Correctional Services Department, Government of Kerala
invites Sealed tenders for the Comprehensive Annual Maintenance Contract (CAMC) of
 EPABX system installed at 6 jail institutions, for a period of 1 year.
 
 

1 Tender No. P1-14521/2022

2 Name of Work
One Year Comprehensive Annual Maintenance
Contract (CAMC) of  EPABX system installed at
6 jail institutions (six separate locations)

3 Specifications Attached separately

4 PAC Amount
 
Rs.2,50,000/- (Rupees two lakh fifty thousand
only)

5 Cost of tender form

GST extra.

18% GST amount on cost of tender form
mentioned above shall be paid to GST
Department directly by the bidder and receipt of
the same shall be furnished.

Cost of duplicate tender form (for

GST extra.
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 Rs.500/- (Rupees five hundred only) + 18%

Rs.250/- (Rupees two hundred & fifty only + 18%

Type your text



6
Cost of duplicate tender form (for
each copy)

18% GST amount on cost of tender form
mentioned above shall be paid to GST
Department directly by the bidder and  receipt
shall also be furnished.

7 Earnest Money Deposit
1% of PAC
Rs.2,500/- (Rupees two  thousand five hundred
only)

8
Last date and time of sale of tender
form

24-02-2023 @ 5 pm

 9
Last date and time for receipt of
tender

25-02-2023 @ 3 pm

10
Last date and time for opening of
tender

25-02-2023 @ 4 pm

11 Place of tender opening
Prisons Headquarters,
Thiruvananthapuram

12  Tender Inviting Authority

The Director General of Prisons & Correctional
Services,
Prisons Headquarters,
Poojappura.P.O,
Thiruvananthapuram, Kerala - 695 012

 
    The bidders should comply with the following general conditions in addition to the  Terms
and Conditions of the tender.

General Conditions

1. The Bidder should have valid GST registration, PAN/Taxation Index Number. Copy

of the same shall be enclosed along with the tender.

2. Tender form may be obtained from Prisons Headquarters during office hours on

working days.

3. For Tender Form, Rs.500/- shall be paid in cash directly to this office or submit the

receipt of the amount paid to treasury (h/a 0056-00-800-99 Other Receipts). Receipt of

GST amount of Rs.90/- directly remitted to GST department may also be furnished.

4. The cost of tender form will not be refunded under any circumstances.

5. Cheques, postage stamps etc. will not be accepted towards the cost of tender form. The

tender form will not be sent by V.P.P.

6. Tender forms are not transferrable.

7. Late tender will not be accepted.

8. The tender should be addressed to the above Tender Inviting Authority in a sealed
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For Director General of Prisons & Correctional Services 

cover with the tender number and name duly superscripted on the cover.

9. The Tender rate quoted should be valid up to one year from the date of contract.

10.  The rate quoted shall be inclusive of all taxes, transportation charges, labour charges

etc.

11. Preliminary agreement on Kerala non-judicial Stamp Paper worth Rs.200/- shall be

furnished along with the tender.

12. Tender which are not in prescribed form will be rejected outright.

13.  Tender will be opened in the presence of such of the Tenderers / their authorized

representative who may present at the time. They should have valid authorisation

letters.

14. If due to any reasons, tender could not be conducted on the above date, the same shall

be conducted on the next working day at the time schedule specified above.

15. The Head of the  Department reserves the right to reject any tender wholly or partially

without any prior information to the Tenders.

16. For more details and clarifications, if any,  regarding the terms and conditions in this

tender notice, please contact Programme Officer / Junior Superintendent, Planning

Division, Prisons Headquarters, Thiruvananthapuram – 695 012 on all Government

working days from 10:00 am to 5:00 pm.

        Ph:0471-2342532/ 2344161/ 2344162; Email: keralaprisons@gov.in

       More details about this tender is also available on the website www.keralaprisons.gov.in.
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